
Company Notes
Phone
Numbers Email | Website Link

Nurse on Call
Registered nurse.
Free health advice, 24 hours a day. 1300 606 024

https://www.health.vic.gov.au/primary-
care/nurse-on-call

Health Direct

Registered nurse. 
24 hours a day, 7 days a week.
Find a Health Service tool on their website: GP, Pharmacy,
Vaccinations, Psychiatry, Pathology, Hospitals, Physiotherapy, Urgent
Care

1800 022 222 https://www.healthdirect.gov.au/

Doctor Doctor
Bulk billed in home after hours medical care, including telehealth
consultations, for unexpected illness 13 26 60 https://doctordoctor.com.au/

13 sick
After-hours doctors. 
Provides treatment of acute, episodic illness and injury to patients at
home, when your GP is closed. 

13 74 25 https://13sick.com.au/

Medicare Urgent
Care Clinic

You can walk into any Medicare Urgent Care Clinic (Medicare UCC) in
Australia for bulk billed urgent care.  

multiple clinics https://www.health.gov.au/find-a-medicare-
ucc

Palliative Care
Advice Service

The Palliative Care Advice Service offers free, confidential advice for
all Victorians seeking information about life-limiting illness, palliative
care or end-of-life care.
The service is for non-emergency health advice only.

1800 360 000 https://www.pcas.org.au/

Public Hospitals
Victoria

https://www.health.vic.gov.au/hospitals-and-
health-services/public-hospitals-in-victoria

MEDICAL SUPPORT

There are more options than just your GP and a hospital. We have put together a list of
other options as alternative which are accessible and cost effective (usually free).

Find a bulk billing GP
Use the Find a Health Service Tool on the healthdirect
website to find a bulk billing GP or specialist near you.
Health Direct

https://thesocialblueprint.org.au/
https://www.healthdirect.gov.au/
https://help.felixmobile.com.au/support/solutions/articles/51000293012-financial-hardship-policy
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-financial-hardship-application.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-financial-hardship-application.pdf
mailto:financialhardship@dodo.com.au
https://www.iinet.net.au/chat/financialhardship
https://www.iinet.net.au/chat/financialhardship
https://www.healthdirect.gov.au/australian-health-services

