
Australian Universities Department Contact Details

Melbourne

Australian Catholic University Campus security Ph. 1300 729 452

Australian Catholic University Counselling Ph. 1300 638 485

Deakin University Student Complaints & Advocacy Deakon University Complaints

Deakin University Deakin Vice Chancellor  vc@deakin.edu.au Ph: 03 522 78503

Deakin University Dean of Students Professor Lisa Hanna deanofstudents@deakin.edu.au Ph 03924 46256

Deakin University Campus Security Campus Security: 1800 062 579

Deakin University Safer Community Safer Community – 9244 3734 (9-4PM Monday to Friday)

La Trobe University Chancellor, Hon John Brumby AO Chancellor@latrobe.edu.au 03 9479 1993

La Trobe University Vice-Chancellor - Professor Theo Farrell VC@latrobe.edu.au Ph. 03 9479 2000

La Trobe University Executive Assistant to the Vice-Chancellor - Rosemary Nanev R.Nanev@latrobe.edu.au Ph. 03 9479 2000

La Trobe University Harassment and bullying reporting (03) 9479 5308

La Trobe University Campus security (03) 9479 2222

La Trobe University Counselling (03) 9479 2956 (9-5pm)

La Trobe University Out of hours crisis line 1300 146 307

Monash University Student Complaints & Advocacy Monash Uni Complaints

Monash University Monash Vice Chancellor Executive Assistant andrea.goff@monash.edu  Ph. 03 99029851

Monash University Monash Vice Chancellor sharon.pickering@monash.edu

Monash University Professor Umesh Sharma, Associate Dean of Equity and Inclusion at Monash Umesh.Sharma@monash.edu, Ph. 03 99054388

Monash University Harassment and bullying reporting Ph. 03 9905 1599

Monash University Campus Security Ph. 03 9905 3333

Monash University Urgent 24/7 Counselling Ph. 1300 788 336

RMIT Harassment and bullying reporting Ph. 03 9925 2396

RMIT Campus Security Ph. 03 9925 3895

RMIT Urgent 24/7 Counselling Ph. 1300 305 737

RMIT Student Complaints & Advocacy RMIT

RMIT Professor Alec Cameron is the Vice-Chancellor and President Vice Chancellor

RMIT Amber Douglas - Director Director Ph. 03 9925 9710

https://www.deakin.edu.au/students/student-life-and-services/complaints-conduct-appeals
https://www.monash.edu/students/support/complaints
https://www.rmit.edu.au/students/support-services/feedback-complaints-appeals/complaints
mailto:vc@rmit.edu.au


RMIT Margie Wright - Executive Assistant Margie Wright Ph. 03 9925 1999

RMIT Jason Ngam - Senior Governance Officer Jason Ngam Ph. 03 9925 5761

Swinburne University of Technology Student Complaints & Advocacy Swinburne University Complaints

Swinburne University of Technology
Rebecca Howatt - Administration and Executive Support
Chancellor Professor John Pollaers OAM Rebecca Howatt

Swinburne University of Technology Harassment and bullying reporting Ph. 03 9925 2396

Swinburne University of Technology Campus Security Ph. 03 9925 3895

Swinburne University of Technology Urgent 24/7 Counselling Ph. 1300 305 737

University of Melbourne Harassment and bullying reporting Ph. 03 9035 8675

University of Melbourne Campus security Ph. 03 8344 6666

University of Melbourne Urgent 24/7 Counselling Ph. 1300 219 459

University of Melbourne University of Melbourne Melb Uni Complaints

University of Melbourne Chancellor Ms Jane Hansen AO Chancellor Ms Jane Hansen AO Ph. 03 9035 8836

University of Melbourne Professor Timothy J. Lynch - professor of political science Professor Timothy J. Lynch Email

Sydney

University of Technology Sydney Student Equity Related Complaints Student Equity Related Complaints

University of Technology Sydney Samantha Sandford, Execturive Assistance SAMANTHA.SANDFORD@UTS.EDU.AU Ph.02 9514 1333

The University of Sydney Student Complaints & Advocacy The University of Sydney

The University of Sydney Campus Security
Urgent issue: Call +61 2 9351 3333  24 hours a day.
Non-urgent enquiry: Call +61 2 9351 3487 

The University of Sydney Office of the Vice-Chancellor & President vice.chancellor@sydney.edu.au  Ph. 02 9351 6980

University of New South Wales Student Complaints University of New South Wales

University of New South Wales Vice-Chancellor and President - Professor Attila Brungs president@unsw.edu.au Ph. 02 9385 2855

https://www.swinburne.edu.au/corporate/feedback/
mailto:rhowatt@swinburne.edu.au
https://students.unimelb.edu.au/student-life/policy-and-conduct/student-complaints-and-grievances
mailto:tlynch@unimelb.edu.au
https://www.uts.edu.au/current-students/support/when-things-go-wrong/appeals-and-complaints/equity-related-complaints
https://www.sydney.edu.au/students/complaints.html
https://www.unsw.edu.au/planning-assurance/conduct-integrity/complaints-unsw/student/student-complaints#:~:text=The%20Student%20Complaints%20Procedure%20requires,be%20considered%20and%20hopefully%20resolved.

